Pozzani Pure Water PLC, Unit 4, Fairfield Industrial Estate, LOUTH, Lincolnshire, LN11 OYB
Tel: 01507 608100                                                          Registered in England No. 2215909

GOODS NOT RECEIVED

________  (date)
[Customer Address]
Line 1

Line 2

Line 3

Line 4

Line 5

Ref No: ___________ (as per invoice)
Dear ______________
You have contacted POZZANI about an item of mail containing mail order goods, which are described as ________________________, which was sent to you on ___________.
It would help our enquiries if you would kindly answer the questions below. 

The details requested below do NOT refer to any replacement that may have been sent to you since the original was reported missing.

	Has the packet been received yet?
	( Yes  ( No
	If yes, what date:
	     /       /


	Have you contacted the sender?
	( Yes  ( No
	If yes, what date:
	     /       /


	Have you contacted Royal Mail?
	( Yes  ( No
	If yes, please provide details:

	

	


	Name:
	
	Signature:
	


	Date:
	            /             /


Please sign and date this letter and return it to us within the next 10 working days using our freepost address.

Yours sincerely

Jason Toyn

Pozzani Pure Water PLC



















